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1. HosicHUTEAbHAA 3ANIMCKA

1.1. Henp n 3a1a91 TUCIUTUTHHBI

HenssMmu  ocBOeHMS  AUCUUIUIMHBI  “BHyTpeHHHE  KOMMYHUKAUUWU~  SBISIOTCA
(GbopMUPOBaHUE y CTYJCHTOB IIOHUMAHUS POJH M MECTE BHYTPCHHHX KOMMYHHKAITUH B CHCTEME
BHYTPEHHETO MapKEeTHHIa OpraHU3alluy.

3agaun QUCIIAILINHEL:

. u3yyeHue cneru(uKy BHyTPEHHUX KOMMYHUKAIHi;

. OBJIaJICHUE 3HaHUAMU B  cdepe  NpoecCHOHATBHBIX  KOMMYHHKAIUH,
IIPUMEHSEMBIX JUIsl U3MEHEHUs BHYTPEHHEH Cpelbl OpraHu3aluy;

. pa3BUTHE HABBIKOB 110 (POPMUPOBAHUIO BHYTPEHHUX KOMMYHUKALIUNA TepCOHAIa;

. (dbopMHpOBaHUE KaHAJIOB PACIIPOCTPAaHEHU HHPOPMALIUK BHYTPU KOMITAHUY;

. (dbopMupOBaHKE MPAKTUYECKUX HABBIKOB M YMEHHUI MPUMEHEHUS] MapKETUHI OBBIX
MHCTPYMEHTOB JJIS MOBBIIEHUS 3P HEKTUBHOCTH pabOThI IepcoHaa;

. BOCIIMTAHUE HPABCTBEHHBIX KAUECTB COTPYAHUKOB U COOIOCHUS UMH 3THUYECKUX

HOPM B COOTBETCTBUM C MUCCUEHN U CTpaTEruell KOMIIaHWH;

° BI)Ipa6OTKa YMCHI/Ifl HCIIOJIB30BAHUA AHAJIUTHUYCCKOIO WM TBOPUYCCKOI'o IMOAXOAOB IJIA
BBICTPAaUBaHUS CUCTEMbl BHYTPEHHUX KOMMYHHKAIMM B OpraHU3aluu.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHHS 110 JUCHHUILINHE (MOAYJIIO),
COOTHECEHHBIX C MHANKATOPaMH JocTH:KeHus1 komnerenumii: [TK-1.1; ITK-1.2; [TK-3.3

Komnerenuus HNuauxaTopsl Pe3yiabTaThl 00y4yeHus
(Kol 1 HAMMEHOBAHUE) KOMIIeTCHI U
(ko[ ¥ HAUMEHOBAHHE)
IIK 1-Cnocoben [IK-1.1 -Co3znaet 3HaTh: cienudUKy KaHaJIOB
OCYHIECTBJIATH TEKCThI pEKJIaMbl U KOMMYHHMKAIMU B paMKax
aBTOPCKYIO CBsA3EH C MMEIOILETOCS. MUPOBOIO U
AeSITeIbHOCTD € YY€TOM | OOIECTBEHHOCTBIO C OTEUYECTBEHHOI'O OIIbITA;
crnenn K pasHbIX y4eToM crieunGuxku YMeThb: cO3/1aBaTh TEKCThI PEKIaMbl
Ttunos CMMH u apyrux KaHajoB Baajnerb: HaBBIKAMU aBTOPCKOM
MeIHa U HMEIIIerocsi KOMMYHHKAIUU U NESITENIbHOCTH C yUeTOM crieupuKu
MHPOBOIO ¥ HMMEIOLLETOCS MUPOBOro | pasHbIX THIIOB CMMU u npyrux meaua
0TEYeCTBEHHOI0 ONbITA | ¥ OTEYECTBEHHOTO Y IMEIOIIETOCSI MUPOBOTO U
OIIbITA, OTEUYECTBEHHOTO OIBITA
IIK-1.2- Co3maer 3HaTh:
nH(pOPMAaIMOHHbIE CYILLIHOCTb, COJIEPIKAHUE, LIEIH,
MOBOJIbI JUISl KAMIIAHUM | IPUHLHUIIBI U QYHKLIHUU IPOEKTOB B
U TIPOEKTOB B cepe cdepe pekambl U CBs3eH C
pEeKJIaMBbl U CBSI3EH C 00111eCTBEHHOCTHIO,
00I11eCTBEHHOCTHIO, YMeTb: co3aBaTh HH(PpOpPMAITMOHHBIE
MPUMEHSIET TBOPUYECKHE | MOBOJBI /ISl KAMIIAHUN ,TIPUHUMATh
PELIEHUS C yUYETOM TBOPYECKUE PELIEHUS C YIETOM
MHPOBOTO U MHPOBOT'O ¥ OT€YECTBEHHOT'O OIbITa
OTEUYECTBEHHOI'O onbITa | Braners:
CHEIMAIbHON TEPMHUHOJIOTUEN;
NPUHLAIIAMU U METOAAMHM yIIPaBIEHUS
KpeaTUBHOU paboThI
IIK 3-Cnocoden [1K-3.3-YuactByeT B 3HaTh:




y4acTBOBaTH B OpraHu3anuu
peanu3anuu BHYTPEHHUX
KOMMYHUKAIMOHHBIX KOMMYHHKaIUN 1
KAMIIaHUM, IPOEKTOB U | MEPONPUATUH 11O
MepOonpUusITHI (hopMHUpOBaHHUIO
KOpIIOPaTUBHOMN
WJEHTUYHOCTH U
KOpIIOPaTUBHOU
KYJbTYPBIL.

- TEOPETUYECCKHE U METOJIOJIOTHIECKUE
OCHOBBI BHYTPEHHET0 MapKETHHT 4,
YMers:

- BBISIBJIATH M @HAJIN3UPOBATh
TCHACHUWHN YIIPAaBJICHUA HCpCOHaJ'IOM;

- OTIPE/IENATh NePCIEKTUBHBIE
HaITpaBJICHHUA B obiacTu MCEHCI)KMCHTA
U MapKeTHHIa;

- UCIIOJIB30BAaTh SKCIICPUMCHTAJIbHBIC
U TEOPETHUYECKUE METOIbI
UCCJIEIOBaHMSI B MPOPECCHOHATBHON
NesITebHOCTH;

Buaners:

- COBPEMEHHBIMH METOJIaMU U
HHCTPYMCHTAJIbHBIMU CPCICTBAMU B
npeaMeTHoM cdepe;

- HaBBIKAaMU OPraHU3aTOPCKON
paboThI, COBEPIICHCTBOBAHUS U
Pa3BUTHSI CBOETO yIPABICHYECKOTO
HOTEHIMAJIA.

1.3. MecTo AMCUHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMblI

JlucuuIimHa

((BHy'TpeHHI/Ie KOMMYHHUKaNUMW» OTHOCHUTCA K YaCTHU (pOpMprCMOfI

y4aCTHUKaMHU 00pa3oBaTEeNbHBIX OTHOLIEHUM OJoKa JHUCUMIUIMH Yy4eOHOro IuJlaHa IIo
HalpaBJICHUIO TOAroToBKU OakanmaBpuata 42.03.01. «Pexiiama u cBA3M € OOIIECTBEHHOCTHIO»
(mpodmiib «MapKeTUHIOBblE KOMMYHUKALIUN U MapKETHHT).

2. CTpyKTypa AMCHHUIIMHBI

OO01mas TpyJ0eMKOCTh JTUCIUTUINHBI COCcTaBiseT 3 3.¢., 108 1.

CrpyKTypa IMCUHMIIMHBI 1JIs1 04HOH GopMbl 00y4eHust
OO0beM TUCHMITUIMHBI B (JOpME KOHTAKTHOM paboThl 00ydHaromuxcs ¢ MeJarorndecKuMu
paboTHUKaMU U (WJIM) JULAMH, TPUBJIEKAEMbIMH K peaiu3allii 00pa30BaTeIbHON MPOrpaMMBbl
Ha WHBIX YCJIOBUSX, PU MPOBEJCHUN YUEOHBIX 3aHATHM:

Cemectp | Tun yueOHBIX 3aHATHI KonmnaectBo
JacoB
7 Jlexuun 18
7 CemuHapbl/1a00paTOpHBIE PAOOTHI 24
Bcero: 42

O0beM JUCIHILTUHBI (MOYJIs1) B hOpME CAMOCTOSITEILHON PAaOOThI 00YIAFOIIHUXCS
cocTaBiseT 66 akameMuueckux yaca(oB).

CTpyKTypa AUCHUNJIMHBI AJI5l 04HO-3204HOI (popMBbI 00yUeHUs

O0bemM TUCIUIIIUHBI B (hOpME KOHTAKTHON pabOThl OOYYaIOIMIUXCS ¢ MeAaroruaecKuMu
paboTHUKaMU W (WJIH) JTUIAMU, TIPUBIIEKAEMBIMH K pean3aiii 00pa3oBaTeIbHON MPOTrpaMMbl
Ha MHBIX YCIOBUSAX, IPU MPOBEACHUN YUCOHBIX 3aHATHI:




Cemectp | Tun y4eOHBIX 3aHATUN KonuuectBo
4acoB
8 Jlexumu 12
8 CemMuHapbl/1a00paTOpPHBIE PAOOTHI 12
Bcero: 24

O0beM TUCIUIUIMHBI (MOYJIsT) B JOpME CaMOCTOSITEIbHOU PAOOTHI
oOydarmuxcs cocTaBisieT 84 akaJeMUIecKiX 4aca(oB).

CTpyKTypa AUCHUNIMHBI VIS 3204HOIH (p)OpMbI 00yUeHuUsI
O0beM TUCHUTUIMHBI B (POpME KOHTAKTHOW pPaOOTBIOOYUYAIOIMIUXCS C TEAaroruaecKuMu

pa6OTHI/IKaMI/I n (I/IJ'II/I) JIMIaMH, IIPUBJICKACMbIMHU K pCajin3alilun O6p330BaTeJIBHOI71 porpamMmal
Ha MHBIX YCJIIOBUAX, IIPH IIPOBCACHUHA y‘le6HBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATUN KomnnuectBo
4acoB
5 Jlexun 4
5 CemMuHapbl/1a00paTOpPHBIE PAOOTHI 8
Bcero: 12

O0BeM TUCIHUTUIMHBI (MOYJIsT) B JOpME CaMOCTOSITEIbHOU PAOOTHI
oOydarmuxcs cocTaBisier 96 akaeMuIecKux 9aca(oB).




3. Coaep:xkaHue TUCHUILIUHBI (M00Y/15)

Ne

HaumeHoBaHue paszaesa

JTUCIHHUIITNHEI

Conepxanue

Tema 1. KOMMYHUKAILIMU B
OPI"AHU3ALINN

Beenenue B nucuuruinzy Posib 1 mecto
BHYTPEHHUX KOMMYHHUKAIIMH B CUCTEME
MeHepKMeHTa. CuctemMbl 0OpaTHOM CBSI3U U UX
pOJIb BO BHYTPEHHUX KOMMYHHKAIIHUSX.
AKTYaJIbHOCTh BHYTPEHHUX KOMMYHHUKALUN TS
COBPEMEHHBIX POCCUUCKUX U MEKTYHAPOIHBIX
kommanuii. O630p METO0B UCCIIEIOBAHUN
BHYTPEHHUX ayauTopuil. O1ieHKa BOBJICYEHHOCTH
coTpyIHUKOB. [lTanHMpOBaHue NeATEIBHOCTH
NPENPUATHS Ha OCHOBE MapKeThHTa. COCTaBHbBIE
YaCTH MapKETUHIOBOW CTPATETUH: BHEIIHUI
MApKETHUHT, BHYTPEHHUH MAapKETUHT U MAPKETUHT
B3aHMOOTHOIIICHUH.

[ToHsiTHE BHYTPEHHETO MAPKETHUHTA. DTaIbl
CTAHOBJICHUS] BHYTPEHHETO MapKETHHTA.
HayuHble mIKOJIbI BHYTPEHHETO MapKETUHTA.
Konuenius BHyTpeHHET0 MapKETUHTA U €€
KJII04YEeBEIC 3JIeMeHThI. OCHOBHBIC MOTHBEI
MOSIBJICHUS U Pa3BUTHS BHYTPEHHETO MapKETUHTA.
[lenb 1 3a1a4K BHYTPEHHETO MapKETUHTA.
CTpykpyTHBIE TIOpa3AeIeHus, 00CCIICIIMBAIOIINE
MpOLECC BHYTPEHHEr0 MapKeTUHTa. THUIIBI
OpraHu3ali BHYTPEHHETO MapKETUHTA.

PR u HR — pasrpanndenue QpyHKIHOHAIA.

Tema 2. BHYTPEHHUE
KOMMVYHUKAIIMUA B
OPTAHU3ALNN

BnyTtpeHnHss cpena opranuzanuu THIIbL
OpTraHMU3AIMOHHBIX CTPYKTYP — (PyHKIIHMOHAJIbHEIE,
JTUBU3UOHHBIEC CTPYKTYPHI, MPOAYKTOBBIE,
PETrHOHANIBHBIE CTPYKTYPBI, CTPYKTYPHI,
OPUEHTHUPOBAHHBIE Ha MOKYMATeIs, aJallTUBHbBIE
CTPYKTYpHI U 11p. BropokpaTtus u 1eMOKpaTus B
opranusanuu. CTUIb pyKOBOJCTBA U POJIb
JIMHEWHBIX PYKOBOAUTENIECH U TON-MEHEI)KMEHTA B
YCHENIHBIX BHYTPEHHUX KOMMYHHKAIIUAX AHAIU3
BHYTpeHHeH cpefipl komnaHuu. Habop kiroueBbIx
BHYTPEHHUX (PAKTOPOB OpPraHU3alNN U KITFOYEBBIX
Borpocos. [lepconai, kaapsl. OpraHu3alMOHHbBINA
aCIeKT M opraHu3alus oOLIero yIpaBJIeHuUs.
MapkeTuHroBsblil aciekt. Opranu3aluoHHas
KyJabTypa. COBMECTHOE pacCCMOTPEHHE
pe3yabTaTOB aHAIN3a MOTEHIMAIa OPraHU3aluu U
aHaJIn3a KOHKYypeHTOoB. [IpuMep onpenenenus
OTHOCHUTEJIbHBIX MPEUMYIIECTB OPraHU3allu1 B
KOHKypeHIMH. [Ipumep aHannsa BHyTpeHHEN
cpensl opranu3anuu. CUIbHbBIE U cIa0ble
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CTOPOHBI OPTaHU3ALHH.

OmnpeneneHne CTpaTernuecky 3HaUMMBbIX BUJIOB
nesreabHocTH. HeoOXoauMocTh agantanuu
OpPraHM3alMOHHBIX CTPYKTYP Ui yCIEIIHOM
peann3anyy MPUHIATON CTPATETHH.
Crparernueckue npeuMyIecTBa 1 HEJOCTATKH
Pa3IMYHBIX OPraHU3alMOHHBIX CTPYKTYP
ynpaBieHus: QyHKIMOHAIBHOM, PEerHOHAIBHOM,
JELCHTPa JIM30BaHHbBIX XO35AHCTBEHHBIX
NOJIpa3/ieNIeHuil, CTpaTern4ecKux OU3HeC-rpymil,
MaTpu4yHOU. Mexa"HHU3MBI, JOMOJIHSOIINE
(opMaibHbIE OpraHU3alMOHHbIE CTPYKTYPHI
yrpasiieHusi. CoBpeMEHHbIE HallpaBICHUS
pa3BUTHS OPraHU3aLUOHHBIX CTPYKTYP.
N3yuenue notpedHOCTEN nepcoHana Kak
IIOCTOSIHHBINM MCCIIEN0BATENbCKUN ITPOLIECC,
OXBaTBIBAIOIIMI BCe ATanbl pabOThl KOHKPETHOTO
COTpYIHHKA..

Tema 3. PASHOBUITHOCTH
KOMMVYHUKAIIMUA B
OPI'TAHU3 AU

BnyTtpenHue nenesbie ayiuropu. MoTuBanuu.
Cucrembl 00paTHOM CBs3U BHyTpeHHEe
CEerMEHTHPOBaHUE cOTPYIHUKOB. KpaTkuii 0030p
PEJIEBAaHTHBIX MOTHBALIMOHHBIX TEOPHIl.
W3meHeHne BOoCIpUATHS BaXKHOCTU COOTHOLIEHMSI
Kapbepbl U CEMEWHBIX LIEHHOCTEW Ha Pa3HbIX
CTaausX )XKU3HEHHOro 1ukia. Crnenuduxa
BHYTPEHHUX KOMMYHUKALUH B MEXTyHapOIHbIX
U TEPPUTOPHAIIBHO PACIPEEICHHBIX KOMIIAaHUAX
PaGota BHyTpy MyJIbTHHAIIMOHAIBHBIX
KOMIIAaHUH, BIIMSHUE KYJIBTYPHBIX pa3IMuuil Ha
BHYTPEHHUE KOMMYHHUKAIIMH B OpraHU3al1u.
Crtunm MeXayHapoJHBIX KOMMYHUKALIAH.
Creunguka paboThl ¢ BUPTyaIbHBIMU
KoMaH1aMi. OCOOEHHOCTH MEKKYJIbTYPHBIX
KOMMYHUKaui.. BHyTpennee
MO3ULIMOHUPOBAHKNE PYKOBOJCTBA KOMIIAHUU Ha
COBEPIIEHCTBOBAHUE U PA3BUTHE JEATEIbHOCTH
nepcoHana. CTUMynupoBaHHE NTEpCOHaNa K
MIOCTOSIHHOMY CaMOpPa3BUTHIO U O0OYUEHHUIO.
Onenka nmpogeccHOHaTBHBIX KaUeCTB
COTPYJIHUKOB U MOTEHIMAIbHBIX COTPYIHUKOB.
Onenka apyrux (He TpodeCCUOHATBHBIX )
XapaKTePUCTUK pabOTHHKA, COOTBETCTBYIOIINX
(WM IpOTUBOpEYAIMX) KOPIIOPATUBHON
KyJbType OpraHu3aluu, €€ MUCCUU U
MO3ULIMOHUPOBAHMIO.

CrumynupoBaHue npoheccuoHalIbHOTO U
KapbepHOI'0 POCTa MEPCOHAIA BHYTPH KOMITAHUH.
BrisiBnenne coBpeMeHHbIX POPM U METO/I0B
MOJTyYeHHS HEOOXOAUMBIX NMPO(HECCHOHAIBHBIX
YMEHUH 1 HaBBIKOB.
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dopmupoBaHue MoAPOOHON HHPOPMAITMOHHOM
0a3bl M0 KQKIOMY COTPYIHUKY. BbisiBIeHNEe
OCHOBHBIX MOTHBOB TTOBBIIICHHUS
MIPOU3BOAUTENBHOCTH Tpyaa. KitoueBbie hakTopsl
ycrexa.

Tema 4. KOMMYHUKATUBHBIE
MTPOLIECCHI

KopniopatuBHble IEHHOCTH U KOPIIOPAaTUBHAS
KyJbTypa. Mojiesid KOpropaTUBHBIX KYJIbTYP.
Tunel KOPIIOPaTUBHBIX LEHHOCTEH, KaK
bopmMupyrOTCS U POPMYIUPYIOTCS
KOpPIIOPATUBHBIE LICHHOCTU. 3aBUCUMOCTh
BHEIITHETO UMHJKA KOMITAHUH KaK padoToaaTess
OT BHyTpeHHel aTMochepbl B KOMIIaHUH.
Kanaibl 1 ”HCTpYMEHTBI BHYTPEHHHUX
koMMmyHuKanui. [Ipupona u xapakrep
KOHKYPEHTHOU cpeibl BHYTpU Kommanuu. O0mas
OLICHKA CONIEPHUYECTBA CTPYKTYPHBIX
noapaszaesieHui. M3yueHnune nydimmnx npumMepoB

s dexTrBHOCTH PabOTHI IEpCcOHAA.

BrisiBnenne criennduku paboThl OTICTHHBIX
noApasAesieHnii kKomnanuu. Maaukaropsl

3¢ (HEKTHBHOCTH IEATEIHLHOCTU. AHATTU3
HaIlpaBJICHUN JEATEIbHOCTH OTACIbHBIX
MOJpa3/ICJICHUI U COTPYIHUKOB.

[ToBeienne 3¢pPeKTUBHOCTU AETETHHOCTH KaK
pe3ynbTaT CUHEPTUH pabOThl OTEIbHBIX
noapaszaeseHuid. [lapTHepcTBO CTPyKypTHBIX
noapasnesniennil. HanaxuBanue
HH(pOPMAITMOHHOTO OOMEHA MEKTY
nonpaszaenenusMu. Kopnopatusasie CMU
MHuoroo6pa3ue HHCTPYMEHTOB BHYTPEHHUX
KOMMYHUKaIU B koMrnanuu. KommniekcHOCTh 1
BBIOOP ONTHUMAJIbHBIX KaHAJIOB KOMMYHHUKAIUH.
BricTpanBanue cuctemsl koprnopatuBHbix CMU B
koMmaHuu. PaboTa ¢ KOHTEHTOM KOPIIOPATUBHBIX
CMU. Crenuduka konteHTa BHyTpeHHnX CMU.
Otnnune oT «TpaauimoHHbIX CMIN».

. UccnenoBanusi BHyTPEHHUX KOPII. U3/IaHUM.
Ouenka kopn. Buaeo. OueHka BKiIaaa
COTPYJIHUKOB B 3200Ty O KITUEHTAX.

Posnb kopriopaTUBHOI OTBETCTBEHHOCTH BO
BHYTPEHHUX KOMMYHHUKalusax CouuanbHbie
MpOTrpaMMBbl, OJIarOTBOPUTEITHHOCTD,
9KOJIOTUYECKHE MPOEKTHI. Bo3pacTaroias poib
BOJIOHTEPCTBA KaK 00BbEIUHSIONIETO (hakTopa
BHYTPHU KOMITaHUH.

5. Oopa3oBare/ibHble TEXHOJOTHHU




Hnst

MPOBEICHUS

O6paSOBaTCJIBHBIC TCXHOJIOI'UH.

y4eOHBIX

10

3aHATUA 10 JAMCLHUIUIMHE
Jlns  opraHuzanuu  y4eOHOro mpolrecca MOXKeT ObITh

HCIIOJB3YIOTCA  pa3JIMYHBIC

HCITOJIb30BAHO JIEKTPOHHOE 00y4eHHe U (MJIN) TUCTAHIIMOHHBIE 00pa30BaTEIbHbIC TEXHOJIOTHH.

5. OneHka mJIaHMPYeMBbIX Pe3yJIbTATOB 00y4YeHHUs
5.1. Cucrema o1leHUBaHUSA

DopMa KOHTPOJIS Makc. K0J1M4ecTBO 0AJJI0B
3a oany Bcero
padory

Tekyuii KOHTPOJIb:

- KOHMPOJIbHBIE ONPOCHL 5 6annos 20 b6annos
-00K1a0, peghepam 5 bannos 10 6annos
- npoexmuas paboma (memor Ne 2- 3-4) |10 b6annos 30 b6annos

[IpoMexyTouHas aTTecTanus 40 6annos

mecmupogarue

Hroro 3a cemectp 3auém c oyenkou 100 6annos

ITomy4yeHHBI COBOKYITHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAJAUIMOHHYO KAy OLICHOK U B
mKaixy oneHok EBpomelickoli cucteMsl nepeHoca u HakoruieHus kpenutoB (European Credit
Transfer System; nanee — ECTS) B cOOTBETCTBUH ¢ TaOJIHUIICH:

100-6aipHas TpaonHas mxana Ixana
nIKasa ECTS
95-100 A
8394 OTIIUIHO B

68 — 82 XOPOIIO 3a4TEHO C

56 — 67 D

50 _55 YAOBIETBOPUTEIHHO E

20— 49 FX
0_19 HEYJIOBJICTBOPUTEIHLHO HE 3a4TCHO =

5.2.KpI/ITepI/II/I BBICTABJICHUSA OLICHKH 110 JUCHUITIIMHE

Bbanasl/ Ouenka no Kpurepun oueHku pe3yJbTaToB 00y4eHHs 10

Hlkana AUCUHUIINHE AUCUUILINHE

ECTS

100-83/ COTIUIHOY/ BricTaBnsercst o0ydaronemycs, €Ciu OH ITyO0KO 1

AB «3a4TEHO IIPOYHO YCBOMJI TEOPETUYECKUN U MPAKTHUECKUI
(oTIMuHO)»/ MaTepual, MOXKET MPOJIEMOHCTPUPOBATH 3TO HA 3aHIATHIX
«3aYTCHO» U B XOJI€ POMEKYTOYHOM aTTeCTaINH.

OOyJaromMiAcs KCUEPITBIBAIOIIE U JTJOTHIECKHA CTPOMHO
u3Jaraet yueOHbIH MaTeprall, yMEeT yBA3BIBATh TCOPHIO C
MIPAKTUKOM, CIIPABIISIETCA C PEIICHUEM 3a/1a4
MpoQeCCUOHAIIBHON HAMIPaBIECHHOCTH BHICOKOTO YPOBHS
CJI0)KHOCTH, MPaBUJILHO OOOCHOBBIBAET MPUHSTHIC
pelieHusl.

CB0OOOHO OpUEHTUPYETCS B YUeOHOI U
npoeccuoHanbHOM JTUTEpaType.
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Banael/
HIxanaa
ECTS

Onenka nmo
JMUCHUILIMHE

KpuTtepun oneHkH pe3yjbTaToB 00y4eHHs 1O
AUCHUILINHE

OI.[CHKa 110 JUCHUITIIMHE BBICTABIAKOTCSA 06yqa}0meMyCﬁ C
YYETOM PE3YJIbTATOB TEKYIIEH U MPOMEKYTOUHOM
aTTeCTalunu.

Komnerenmuu, 3akperiéHble 3a AUCIUTIITMHOH,
c(hOpPMHUPOBAHBI HA YPOBHE — «BBICOKHI».

82-68/

«XOpomIoy/
«324TEHO
(xoporio)»/
«324TECHO»

BeicraBisercs o0yuaromemycs, €Ciii OH 3HaeT
TEOPETUYECKUH U IIPAKTUYECKUNA MaTepua, IPpaMOTHO U 110
CYILECTBY M3JIaraeT €ro Ha 3aHATHSX U B X0
IIPOMEKYTOYHOM aTTECTALMH, HE IOITyCKasl CYLIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiicsi IPaBUIBHO MPUMEHSET TEOPETHUECKUE
IIOJIO’KEHUS IIPU PEILICHUHU IPAKTUYECKUX 3a1a4
npodeCCHOHATBLHON HANPAaBIEHHOCTH Pa3HOT0 YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOAMMBIMH JJIs1 3TOTO HaBbIKAMU
U IpUEMaMU.

JIOCTaTOYHO XOPOIIO OPUEHTUPYETCS B y4eOHOH U
npodeCCUOHATILHOM TUTEpaType.

OneHkKa o JUCLUIUIMHE BBICTABIIAIOTCS 00Y4arOIEMYCs C
Y4ETOM pe3ybTaTOB TEKYIIEH U IPOMEKYTOYHOU
aTTecTaluu.

KomnereHnuuu, 3akpeni€éHnble 3a JUCUUILIMHON,
c(OpMHPOBaHBI HA YPOBHE — «XOPOILLHUIIY.

67-50/
D,E

«yIOBIETBOPH-
TEITBLHO»/
«324TEHO
(ymoBieTBOpH-
TEJILHO )»/
«3a4TECHO»

BrictaBisiercs: o0yyaromemMycs, eciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUN U MPAKTUUECKUI MaTepual,
JOMYCKAeT OTAETIbHBIC OMIMOKH MPH €ro U3JI0KESHUHU Ha
3aHATHUAX U B XOJI€ TPOMEXKYTOYHOHN aTTeCTalUH.
OOyu4aronuiicsi UCTIBITHIBACT ONPEICIEHHBIE 3aTPYAHEHUS
B IPUMEHEHNUHU TEOPETUUECKUX MOJIOKEHUH PU pELIeHUN
MPAaKTUYECKHX 3a/1a4 MPO(HeCCHOHAIBHON HAPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIIO’KHOCTH, BIajieeT
HEOOXOIMMBIMH JIJIS1 3TOTO 0a30BBIMH HABBIKAMH U
MpUEMAMHU.

JIeMOHCTpHPYET JI0CTATOYHBIN YPOBEHb 3HAHUS yUEOHOM
JUTEPATYPHI IO JUCLUIUINHE.

OreHKa Mo JUCHIUIUIMHE BBICTABIISIOTCS 00YYarOMEMYCs C
y4€TOM PE3yJbTAaTOB TEKYILIEH U MPOMEXYTOUHON
aTTeCTalllu.

Komnerennuu, 3akpeniéHHble 3a JUCHUILUINHON,
c(OpMHPOBAHBI HA YPOBHE — «JOCTATOYHBINY.

49-0/
F,FX

«HCYOOBJICTBOPUTEC

JIHO»/
HE 3aYTEHO

BricTaBnsiercs oOyuaromemMycs, €Clid OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUYECKHIA U MPAKTHUECKUI
MaTepHall, J10MyckaeT rpy0oble OIIMOKY IpU ero
M3JI0KEHUU Ha 3aHATHUSX U B X0J1€ IPOMEKYTOUHON
aTTecTaluu.

OOyJarouuiicsi UCTIBITHIBACT CEPbEIHBIC 3aTPYAHEHUS B
IIPUMEHEHNN TEOPETUYECKUX TOJI0KEHUM IIPU PELICHUH
MPAaKTUYECKHUX 3a/1a4 MPO(HEeCCHOHAILHON HAIPaBICHHOCTH
CTaHJapTHOT'O YPOBHS CJI0)KHOCTH, HE BIIaJIEET
HEOOXOIMMBIMU JIJIsl 5TOTO HABBIKAMHU M MIPHEMaMHU.
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banasl/ Ounenka no Kputepun oneHKn pe3yibTaToB 00y4eHHUs 110
Ikamna AUCHUILINHE AUCHUILINHE
ECTS

JleMOoHCTpHpYeT (pparMeHTapHbIe 3HAHHS yIeOHOM
JUTEPATYPHI 1O AUCIUIUINHE.

O1eHKa Mo JUCUUIUIMHE BBICTABIISIOTCS 00YYaIOMEMYCs C
y4€TOM PEe3yNIbTaToOB TEKYIIEH U TPOMEKYTOYHOM
aTTeCTalluu.

KommeTeHy Ha ypoBHE «10CTATOUHBIINY, 3aKPEIUIEHHBIC
3a AMCUUIUIMHON, He C(OPMHPOBAHBI.

5.3. OIIeHO‘leIe cpeacrea (MaTepl/Ia.]'[LI) AJIS TEKYHIEro KOHTPOJIA yCIIeBaeMoCTH,
l'[pOMQ)KyTO'lHOfI aTreCTallumn oﬁyqamumxcsl no JTMCHUIIJINHE

CoNoO~WNE

NNNNNNRRPRRRRRRERER
WNRFPOOWONOOUDMWNEREO

Poip 1 MecTo BHYTpEHHUX KOMMYHUKAIIMA B CUCTEME MEHEPKMEHTA. AKTYaJIbHOCTh
BHYTPEHHUX KOMMYHUKALIUM JIJIs1 COBPEMEHHBIX POCCUMCKUX U MEXKTyHAPOIHBIX
KOMITaHUH.

Tunel OpraHU3aMOHHBIX CTPYKTYP — QYHKIMOHAIBHBIC, TUBU3UOHHBIC CTPYKTYPHI,
MIPOIyKTOBBIE, PETUOHAIBHBIC CTPYKTYPHI, CTPYKTYPbl, ODUEHTUPOBAHHBIC HA
MOKYyTIATeNs, aIalITUBHBIE CTPYKTYPHI U TIP.

CTuiib pyKOBOJICTBA M POJIb IMHEWHBIX PYKOBOAUTEIICH U TON-MEHEPKMEHTA B
YCHENIHBIX BHYTPEHHUX KOMMYHHKAIIHAX

BryTpenHue 1ieiaeBbie ay IMTOpun

. OCHOBHBIE MOTHBAIIMOHHBIE TEOPUU

. Cucrembl 00paTHOH CBSI3H, CYLIECTBYIOLINE B OPraHU3aIMH, U UX POJIb BO BHYTPEHHHUX
. KOMMYHUKaLUAX

. Mopenu KoprnopaTUBHBIX KYJIbTYD.

. Busipl KopriopaTHBHBIX IIEHHOCTEH, KaK (OPMHUPYIOTCS U (POPMYIIUPYIOTCS

. KOpHIOpaTUBHBIE IEHHOCTH.

. BiinsiHMEe KynbTypHBIX pa3iauunii Ha BHYTPEHHHE KOMMYHHUKAIUU B OPraHU3alNH.

. CTUM MeXTyHapOIHbIX KOMMYHHKAIUH.

. Crieu¢uka paboThl C BUPTYaIbHBIMUA KOMaHJaMH, YIIPaBIEHHE MEXIyHapOIHBIMH

. KOMaHJaMHU

. CucremMa HHCTPYMEHTOB BHYTPEHHUX KOMMYHUKaIUi B KoMIaHuu. Bei6op

. ONTUMAaJIbHBIX KaHaJIOB KOMMYHHUKAIUH.

. Cnenuduka xkonteHnta BHyTpeHHUX CMU. Otinune ot «rpaaniinoHHsix CMIW».

. BuzyanbHble u kpeaTuBHBIE penieHus, Storytelling.

24.
. reiiMuduKanus, pojib KpeaTUBHBIX PEIIEHUI U BOBJICUYEHUS.

. MeTonbl HccnenoBaHusl BHyTPEHHUX ayIUTOPUN

. KopnopaTuBHas OTBETCTBEHHOCTb U BHYTPEHHUE KOMMYHUKALIUN

OcHOBBI 3 (GEKTUBHBIX BHYTPUKOPIOPATUBHBIX MEPONIpUATHH. CTOPUTEIUIMHT U

MotuBanus COTpPYAHUKOB Ha BEICOKOE Ka4eCTBO OOCTYKUBAHUS KIMEHTOB.

[Towck 1 mpuBJICUYCHNE HOBBIX BRICOKOKBATH(PUIIMPOBAHHBIX COTPYIHHKOB.

[TocTosiHHOE MOBBINIEHUE MPOPECCHOHATHHBIX YMEHUIN M HaBBHIKOB TIEpCOHAIA.

OntuMu3zarus nporecca B3auMOICHCTBHS CTPYKTYPHBIX TIOpa3IeIeHUil KOMIaAHUHN JIJIs
JOCTHKEHUS €IMHBIX (711 KOMITAHUH) CTPATErHUECKUX IeTeH.

BHyTpeHHSISI KOOpIUHAIUS IeITeILHOCTH (PUPMBI

[lonsiTHE BHYTpPEHHEN CPEIBI.

Co6op uadopmammu 00 yI0BICTBOPEHHOCTH TIEPCOHANIA PAOOYUMU yCIOBUSIMH.

COop uHpOpMaIUU O COBPEMEHHBIX TCHICHIIUSAX B OpraHU3allii paboThl paOOTHUKOB
COOTBETCTBYIOIIUX MPOHUICH.
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10.
11.
12.

13.

14.

15.
16.

17.
18.

19.

20.
21.
22.
23.
24.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.

36.

37.
38.

39.
40.
41.

42.
43.

44,
45.
46.
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C60p nHpopMaK 0 BO3MOKHBIX HANIPABJICHUSAX IMOMCKA KBATU(UIIMPOBAHHBIX
paOOTHUKOB Ha PbIHKE TPYyJa.

CO6op nHpOpMAITUU O COBPEMEHHBIX (hOpMax OpraHU3aluy YIIPABICHHS TEPCOHATIOM.

Pabora ¢ nepcoHanoM KOMIaHUM MO MOBBIIIEHUIO KaueCTBa 00CTYKUBAHUS KJIHMEHTOB.

Pabota ¢ nmepcoHanoM KOMIIaHUH B HAIPABJICHUH MTOBBIIICHUS B3aUMOICHCTBUS
COTPYIHUKOB APYT € APYTOM I10 Pa3InYHbIM HANPABJICHUAM AEATEIbHOCTH.

Pa6ora ¢ nepcoHanom KOMIIaHWU 1O MOBBILIEHUIO «KOMaHHOTO JyXa MOCPEICTBOM
OpraHU3aly Pa3JIMYHbIX COBMECTHBIX MEPOIIPUATUHN U T.II.

WNupopmupoBanue coTpyTHUKOB KOMIIAHUU 110 JOHECEHUIO LU U 3a]]a4 KOMIIAHUU U
POJI Ka’KJI0r0 COTPYAHUKA B UX JOCTHIKECHUH.

B3anMoCBsI3b BHYTPEHHErO MapKETHHIA U CTPATETUHA KOMITAHUH.

B3anMOCBs3b BHYTPEHHErO MapKETUHIA C OIIEPATUBHBIM U TAKTUYECKUM
MapKETHHIOBBIM IUIAHUPOBAHUEM B KOMIIAHUU.

B3anMOoCBs3b BHYTPEHHEr0 MapKETUHIa U MUCCUUA KOMITAHUHU.

BHyTpeHHNII MapKeTHHT KaK Ba)KHBIN 3JIEMEHT MAPKETUHIOBOM JEATEIBHOCTH
KOMIIaHWH.

Pa3paboTka MexaHH3Ma OPUEHTUPOBAHHOCTHU Ha YAOBJIETBOPEHUE MOTpeOHOCTEN
KJIUEHTOB.

CooTBeTCTBHE MUCCUH U CTPATETUU KOMITAHUU MHTEpEcaM NepcoHaIa.

ITo3uumoHnpoBaHUE PYKOBOACTBA KOMIIAHUU 10 OTHOILLIECHUIO K IIEPCHATY.

VYyer norpebHOCTEN 1 MHEHUH TIEpCOHAIa.

IToMo111b BHYTPEHHETO MAapKETUHIA B OPraHU3aLUH YIIPABICHYECKOTO MEXaHU3MA.

@opMHUpOBaHUE JENOBBIX U JIOBEPUTEIBHBIX OTHOIIEHNUN MEXKIY PYKOBOACTBOM U
[IEPCOHAJIOM;

dopMHUpOBaHUE CUCTEMBI MOBBIIIEHUS KBAJIM(UKAIIMK [TIEPCOHAA.

®opMUpOBaHUE CUCTEMbI KPUTEPUEB [Tl OLIEHKH 3((HEKTUBHOCTH paboThI IepcoHaIa.

@opMHUpPOBAaHNE KPUTEPUEB ONITUMATIBHON OPTraHU3aLMOHHON CTPYKTYPbl KOMIIAHHH.

dopmupoBaHue Npolecca MIIaHUPOBaHUS B KOMITAHHH.

IlepBbIil THI OpraHU3ali BHYTPEHHETO MAPKETHHTA.

Bropoii Thn opranu3anuy BHYTPEHHETO MAPKETHHTA.

Tperwnii TUII OpraHU3aUy BHYTPEHHETO MAapKETUHTa.

UYeTBepThlii TUIl OPraHNU3ALMNA BHYTPEHHETO MapKETHHT .

KirroueBsle 271€MEHTBI BHYTPEHHETO MAPKETUHTA.

Ilepconasn, MOTHUBHPOBAaHHBIN HA JOCTHKEHHE OOLIETO pe3yibTaTa U yI0BJIETBOPEHHBIH
COOCTBEHHBIM I0JIOKEHUEM B OpraHU3aluy.

KnneHToopueHTHpOBaHHBIN MOAX0/ B pabOTe OpraHu3aluy B IIEJIOM U BCEX €€
CTPYKTYPHBIX ITOAPA3ACIICHUMN.

Hcnonp30BaHne MapKETUHIOBOTO MTOAX0/1A B LIEJIOM M KOHKPETHBIX MapKETHHIOBBIX
MHCTPYMEHTOB K OPraHU3allMOHHOM CTPYKTYPE U AESATEIBHOCTH KOMITAHHH.

WuTerpanus paboTsl BCEX CTPYKTYPHBIX MO/pa3AeIeHUNA KOMITaHUH.

ANTopuT™ AEWCTBUI CITyKObl MAPKETHHTA B COOTBETCTBUH C 3aJ]auaMH BHYTPEHHETO
MapKEeTHHTA.

N3yuenne noTpedHOCTEN COTPYIHUKOB BCEX YPOBHEH.

I'pynnupoBka 1 olieHKa NoTpeOHOCTEH nepcoHarna.

I'pamatust COTpYTHUKOB B 3aBHCHMOCTH OT BBISIBJICHHBIX TIOTPEOHOCTEH B IOMOIIh
UEPAPXUUECKON CTPYKTYPE.

Ocy1iecTBiI€HNE BHYTPEHHETO O3UIIMOHUPOBAHNS.

dopmMupoBaHHUEe B COTPYAHUKAX BHYTPEHHEH MOTPEOHOCTH MOCTOSHHOTO IOHECEHUS
LIEHHOCTEN KOMITaHUU JI0 COLIMyMa.

[TpoaBwkeHre HHPOPMALIMU O TPOIYKTaX KOMIIAHUH B OOIIIECTBEHHOE CO3HAHHE.

KauecTBeHHBIE KpUTEPUH OLIEHKH PE3YJIbTaTOB BHYTPEHHETO MapKETUHIa KOMIIAHUU.

KonnuecTBeHHBIE KpUTEPUH OLICHKHU PE3yJIbTATOB BHYTPEHHETO MAapKETUHIa KOMITIAHHH.
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47. CtpaTernyeckue KpUTEpUH OLEHKU PEe3yJIbTaTOB BHYTPEHHETO MApKETUHTa KOMITAHUU

[Tpu orleHMBaHKMM OTBETA HA BOIIPOC TEOPETHYECKOTO XapaKTepa YUUTHIBACTCS:

- TEOPETHYECKOE COAep)KaHNe HE OCBOCHO, 3HAHNE MaTepraia HOCUT (pparMeHTapHBII
XapakTep, HaTu4Ke rpyobIx omuOoK B oTBeTe (2 Oan);

- TEOPETUYECKOE COJIEP>)KaHNE OCBOEHO YaCTHYHO, HO B IOCTaTOYHOM Mepe (3 Oara);

- TEOPETUYECKOE COAECP KaHUE OCBOEHO MOYTH MTOJHOCTHIO, C HE3HAUNTEIbHBIMU HEJOCTAaTKAMU
(4 6amna);

- TEOPETUYECKOE COMIeP KaHNe OCBOCHO MOTHOCTHIO ( 5 0asioB).

Tembl 10K12/10B U pedepaToB

B3anMocBs3b ynpaBiieHMs [IEPCOHATIOM U BHYTPEHHEIO MAPKETUHIA.

dopmanbHOE U HEPOPMAIBHOE JIUAEPCTBO.

AHanu3 BHyTPEHHEHN cpeibl OpraHU3aliy.

MOHUTOPHHT pBIHKA TPYAA.

HamnpaBieHust COBEpILIEHCTBOBAHUSA ACATEIBHOCTH KOMIIAHUM C ITOMOILBI) BHYTPEHHETO
MapKETHHTIA.

OcHOBHbIE 337ja4l BHyTPEHHETO MapKETHUHTA.

Turmel opraau3anyy BHYTPEHHETO MapKETHHIA.

KitroueBble 371€MEHTHI BHYTPEHHETO MapKETHHTA.

AJITOpUTM JEHCTBHIO IO YIIPABICHUIO MEPCOHAJIOM C MCIOJIb30BAHUEM MAapKETHHIOBOTO
oAXoAa.

10. OcHOBHBIE TOKA3aTEIH, MO KOTOPOBIM OIICHHWBAIOTCS PE3YJIbTAaThl BHYTPEHHETO
MapKETHHIA.

g E

©ooNe

Kputepuu onenku:

-YpPOBEHb U Ka4ECTBO MCIIOJb30BaHUsI PEKOMEHJOBAaHHOM JINTEpATyphbl IO BbIOpaHHON Teme (1
Oamn);

- IPaBUIILHOCTH MOHUMAaHUS U TIEpeaayy MO3UIIH aBTOPOB pedeprpyeMbix uccaenoBanuii (1
Oamn);

- TPaMOTHOCTb Y JIOTUYHOCTh U3JI0XKEHUs MaTtepuaia (1 6ayos);

- HaJIM4Me aHAJIMTUYECKOTO PacCy X AeHUs aBTopa pedeparta u 000CHOBaHMSI BHIBOAOB (2 6aa).

Tect no AucuuNINHE
Kpurepunu onenku recra:

Ilpu oyenusanuu mecmupoganus (6bINOJIHEHUs MECMOBbIX 3A0AHULL) YUUMbIBAEMCA:
- om 50 0o 68% npasunvrevix omeemos Ha mecmosvie 3a0anus — 20 6ann08;

- om 69 0o 88% npasunvrvix omeemos Ha mecmosvie 3a0anus — 30 6an08;

- om 89 0o 100% npasunvnvix omeemos na mecmogule 3adanus — 40 bannos.

6. YueOHO-MeTOAuYecKOe U MH(OPMAIMOHHOE o0ecTieYeHre TUCITUITUHBI

6.1. CIIICOK MCTOYHHKOB H JIUTEPATYPHI-
OcHOBHas 1 JOTIOJIHUTEbHAS JIUTEPATYpa:

1 PekomeHayeTcs BKMHOYaThb B CNUCKM He Gonee 15 nevaTtHbIX M3gaHui.
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1. AxymxkanoBa W.H. VYmnpaenenue mnepcoHasoM OpraHu3aldu: TEXHOJOTUHU
yIOpaBieHUsl pa3BUTUEM MepcoHana: yyeObnuk - M.:HUL[ MHOPA-M, 2016. - 160 c. 95C
"znanium.com"

2. KyxoB b.M. Mapkerunr / PomanoB A.A., bacenko B.IL., )KykoB b.M. - M.:
Hamkos u K, 2018. - 440 c. D5C "znanium.com”

3. Kyspmuna H.M. MenemxMeHT nepcoHana koprnopauuu: Monorpadus/Ky3smuna
H.M. - M.: HUI] UH®PA-M, 2016. - 248 c. DbC "znanium.com"
4. [TopdupreBa A.B. BHyTpeHHMII KOHTPOJIb: METOMOJIOTUS CKBO3HOTO KOHTPOJIS

aBTOHOMHBIX yupexaeHui: Monorpadus/Iloppupsea A. B., CepeOpsikosa T. FO. - M.: HUL]
NH®PA-M, 2016. - 152 ¢.. D5C "znanium.com"

5. Pesnuk C.JI. MenemxmenT opranuzanuu. - M.: UHOPA-M, 2015. - 336 ¢. 95C
"znanium.com"

6. Cunsesa WU.M. Mapkeruar st mMaructpoB: YueOnuk / Ilom ob6m. pen.
N.M.CunsieBoii - M.: BysoBckuit yueOnuk, HUL[ HNH®DPA-M, 2016. - 368 c. 35C
"znanium.com”

JononHuTenpHas Jureparypa:

Mumnaega, JI.B. BHyTpukopnopaTuBHbIE CBSI3U ¢ OOIIECTBEHHOCTBIO: TEOPUS U MPAKTUKA
: yue0. mocobwue Juis cTyaeHToB By30B / JI.B. MunaeBa. — Mocksa : Acnekt IIpecc, 2010. - 287
c. - ISBN 978-5-7567-0585-0. - Tekcr : IJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1039458 (mata oOpamenus: 01.01.2021). — Pexum
JOCTyTa: 1O TOJIMUCKE.

Koxemsikun, E. A. OcHOBbI TeopuM KOMMYyHHUKauuu : yuyeOHoe mnocodue / E.A.
Koxemsikun. — MockBa : MH®OPA- M, 2021. — 189 c. — (Bsicumiee obOpa3zoBaHue:
bakanaspuat). — DOI 10.12737/993. - ISBN 978-5-16-006584-7. - TekcT : 3ACKTPOHHBIM. -
URL: https://znanium.com/catalog/product/1222617 (mara o6pamenus: 01.01.2021). — Pexum
JIOCTYTIA: TIO TIOATIHCKE.

Yamkun, A. C. Commoniorusi KoMMyHuKanuu : y4e0. mocooue / A.C. Yamkun. — M.:
NH®PA-M, 2018. — 295 c. — (Bricmiee oOpa3oBanme: bakamaBpuar). - ISBN 978-5-16-
005544-2. - Texkcr : anextpoHHbId. - URL: https://znanium.com/catalog/product/960043 (nata
obpamienus: 01.01.2021). — Pexxum qocTyma: Mo HOMKUCKE.

Huxonaes, A. A. Conunonorust ynpasieHnus : yueOHuk / A.A. HukomaeB. — Mocksa :
HUH®D®PA-M, 2021. — 317 c. + [Jon. marepuansl [DiekTpoHHbIN pecypc]. — (Bricmiee
obpaszoBanue: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anektporHbidi. - URL: https://znanium.com/catalog/product/1210515 (mata oOpameHus:

01.01.2021). — Pexxum q0CTyIIA: TI0 TOAIMKCKE.
6.2. IlepeueHn pecypcoB HHGOPMALHOHHO-TEJTIEKOMMYHUKAIIMOHHOH ceTn « AHTEepHET»
HanmonansHast snekrponnas 6udaunorexa (HOB) www.rusneb.ru

ELibrary.ru Hayunas snekrponHnas 6ubmuoreka Www.elibrary.ru
DnexkTponHas oubnuoreka Grebennikon.ru www.grebennikon.ru

6.3. IIpodeccuonasibHbie 6a3bl JaHHBIX U HH(POPMAIIMOHHO-CIIPABOYHbIE CHCTEMbI

Hoctyn k npodeccnoHanbHbIM 0a3aM gaHHBIX: https://liber.rsuh.ru/ru/bases
NupopmanmoHHbIe CLIPAaBOYHBIC CUCTEMBI:

Koncynbrant [Tnroc

I'apant


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/6c901398-85ce-11e4-a3db-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
http://www.grebennikon.ru/
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7. MaTepuajibHO-TeXHUYECKOe o0ecredeHne U CHUIIIUHbI

Jlns obecrieueHus TUCUUIUIMHBI UCTIONb3YETC MaTepUaIbHO-TEXHUYECKas Oa3a
00pa30BaTENILHOTO YUPEXACHUS: yueOHbIE ay AUTOPUH, OCHAILIEHHBIE KOMITBIOTEPOM U
MPOEKTOPOM ISl IEMOHCTPAIMH y4eOHBIX MaTEPHAJIOB.

CocraB MporpaMMHOTO 00ECIICYCHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecnevyenne 00pa3oBaTeIbHOIO NMpoLECCa VIS JIUL ¢ OTPAHUYCHHBIMH
BO3MOKHOCTSIMH 3/10POBbS

B X0J¢ pean3anuu JUCHUIIIINHBI UCIIOJIB3YOTCA CICAYIONNUEC JOIMMOJTHUTCIIBHBIC
METOJbI 06y‘-IeHI/I$I, TCKYIICTO KOHTPOJIA YCIICBAEMOCTH U HpOMC)KYTOLIHOI\/II arrecrainunu
06yqalou11/1xc51 B 3aBUCHUMOCTH OT UX UHAUBUAYAJIbHBIX 0COOCHHOCTEH:

® ]IS CJICNBIX U CIA0OBUASIIUX:

- Jexkuuu Oo(OPMISIOTCS B BHUJAE 3JIEKTPOHHOIO JIOKYMEHTA, JOCTYIHOTO C IOMOIIbIO
KOMIIBIOTEpA CO CIELMATN3UPOBAHHBIM POrPaMMHBIM 00€CIIEUEHUEM;

- IMCbMEHHBIE 3a/JlaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CHELUAIN3UPOBAHHBIM
IIPOrpaMMHBIM 00€CTIeYeHUEM, U MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM,;

- o0ecrieunBaeTcsa MHANBUIYalIbHOE paBHOMEpHOE ocBelieHrne He MeHee 300 Jrokc;

- N BBIIOJHEHUS 3aJaHUsl MpPU HEOOXOAMMOCTH IPEIOCTABIIAETCS YBEIMYMBAIOILEE
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHHE COOCTBEHHBIX YBEIMUMBAIOIIUX YCTPOUCTB;

- IMCbMEHHBIE 3aJ1aHus 0(POPMIIAIOTCS YBEIHMUEHHBIM HIPU(TOM;

- 9K3aMEH M 3a4€T NMPOBOAATCS B YCTHON (hopMe MM BHITIOIHAIOTCS B MTUCbMEHHOU (hopMme Ha
KOMIIBIOTEPE.

® Ui TIYXHX U C1a00CTbIIIAINX:

- Jekuud OoQOpMIIIOTCS B BHJE JJEKTPOHHOIO JOKYMEHTa, JHOO MpeAoCTaBIseTCs
3BYKOYCWJIMBAOIIAs anmnaparypa MHANBUIAY AJIBHOTO MTOJIb30BAHNS;

- MUCbMEHHBIE 33J[aHUs BBIITOJIHAIOTCS HA KOMITbIOTEPE B MUCbMEHHOHU (opMme;

- 9K3aMeH M 3a4€T MpOBOJATCS B IUCHBMEHHOW (opMe Ha KOMIIBIOTEpPE; BO3MOXKHO
npoBesieHue B (hopMe TeCTUPOBAHUS.

e I JUI C HAPYLIEHUSIMH OIIOPHO-ABUTATEIBHOIO arapara:

- JIeKIMH O(OPMIIAIOTCS B BHJE 3JIEKTPOHHOIO JIOKYMEHTA, JIOCTYIMHOTO C MOMOIIbIO
KOMITbIOTEpA CO CIEIHMATN3UPOBAHHBIM IIPOrPAMMHBIM 00€CIICUeHUEM;

- THACBMEHHBIC 33JlaHHsI BBIIOJHIKOTCA HAa KOMIBIOTEPE CO CHEHHAIU3HPOBAHHBIM
POTrpaMMHBIM 00€CTIeUeHHEM;

- 9K3aM€EH U 3a4€T MPOBOAATCS B YCTHOU (hOpMe UITH BBITOIHSIOTCS B MUCbMEHHON (hopMe Ha
KOMIIBIOTEPE.

[Ipn HEOOXOIMMOCTH MPEAyCMaTPUBAETCS YBETUUEHNE BPEMEHH ISl TOITOTOBKH OTBETA.

IIponienypa  mpoBeAeHHS  NPOMEXKYTOUHOM  arTecTauuu Uil OOyYaroImuxcs
yCTaHABIMBAaETCA C YYETOM UX HMHAMBUIYAJIbHBIX ICUXO(PU3NYECKUX OCOOEHHOCTEM.
[TpomexyTodHast arTecTanusl MOXKET IIPOBOIUTHCS B HECKOJIBKO ATAIIOB.

[Ipu mpoBeneHuu mporuenypbl OLEHUBAHUS PE3yIbTaTOB OOyYeHHUs IpeaycMaTpHUBaeTCs
UCTIOJIb30BaHUE TEXHUYECKHX CpEACTB, HEOOXOJUMBIX B CBA3M C HWHIAWBUAYAJIbHBIMU
OCOOEHHOCTAMHU O0yYaroIuxcsi. DT CPEACTBA MOTYT ObITh HPEAOCTABIEHBl YHUBEPCUTETOM,
WA MOTYT HCIIONIb30BAaThCSl COOCTBEHHBIC TEXHUYECKHE CPEICTBA.

[IpoBenenne mpouedypbl OLIEHUBaHWS  pEe3yiabTaToOB  OOy4deHHs  JIONyCKaeTcs ¢
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UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHA.

Ob6ecneunBaercs 10CTyl K MH()OPMAIMOHHBIM U OuMOIMOrpauueckuM pecypcaM B CETH
WuTepHeT s Kakaoro oOydaromierocs B (opMmax, aJalnTHPOBAHHBIX K OTPAaHUYEHHUSM HX
30POBBS H BOCHIpUATHS MH(POpMannu:

® IS CIICNIBIX U CIA0OBUASIINX:

- B ICYaTHON (pOopMe yBEITMICHHBIM MIPUPTOM;
- B (hopMe 3JEKTPOHHOTO JJOKYMEHTA;

- B popme ayaunodaiina.

® I TIYXHX U cIa0OCIBIIIAIIHX:

- B Me4aTHOU opMme;

- B pOopMe 3IEKTPOHHOTO JJOKYMEHTA.

e st 0OyYArONMXCsl ¢ HAPYIICHUSIMU OIIOPHO-ABUIATEIBHOTO arnmapara:
- B Me4aTHOU opMme;

- B )OopMe 3JIEKTPOHHOTO JJOKYMEHTA;

- B hopme ayanodaiina.

VYueOHble ayIUTOPUH Ul BCEX BHUAOB KOHTAKTHOW M CAMOCTOSATENILHON paboThl, Hay4YHas
O6ubnMMoTeKa W MHbBIE MOMEUICHUsS A1 0Oy4eHHUs OCHAIIEHBI CIEMUATbHBIM 00OpYIOBaHUEM U
y4eOHBIMI MECTaMH C TEXHUYECKUMH CPEICTBAMU O0YUCHHS:

® IS CJICNIBIX U CIAOOBUASIINX:

- YCTPOMCTBOM JIJIsl CKaHupoBaHus u uTeHus ¢ kamepoit SARA CE;

- nucrieeM bpaiinsa PAC Mate 20;

- npuntepom bpaitnsgs EmBraille ViewPlus;

e IS TIIYXUX M CIa0O0CIBIIANTINX:

- aBTOMAaTH3WPOBaHHBIM pPa0OYMM MECTOM /s JIIOAEH C HapylIeHHEM ClIyXa u
C1a00CIIBIIIAIINX

- AKyCTHYECKHI YCHIIUTENb U KOJIOHKH;

e Ui 00yyaroImuxcs ¢ HapyUIeHUSIMHU ONOPHO-/IBUraTeIbHOIO arnmapara:
- IEPEIBMKHBIMH, PETYJINPYEMBIMHU dprOHOMHUYecKuME naptamu CU-1,
- KOMIIBIOTEPHON TEXHUKON CO CIEUAIbHBIM IPOTPAMMHBIM 00€CIIeUeHHEM.

9. MeToagu4eckue MaTepuaJbl

9.1. Il;nanbl cCeMMHAPCKUX 3aHATUN

Tema 1. KOMMYHHUKAIIUU B OPTAHU3ALIUHN
Bomnpocs! 1151 o0cykaeHus:

1. Bompocs! 1ig o0cysxeHus ( IOBTOpEHHE MPOIIEHHOTO MaTepuaia, ToKiIax Ha 5
MHHYT):

2 JlaiiTe onpeneneHre TEpPMUHA KKOMMYHUKALUA.

3 [IpuBeayuTEe OCHOBHYIO KiIacCU(UKALINIO KOMMYHHUKALIUH.

4. Pacckaxxure o cucteMe B3aMMOCBSI3€id OTKPBITOM OPraHU3ALNY.

5 IIpuBenure XapakTEpUCTUKA OCHOBHBIX DJIEMEHTOB CHUCTEMBI  OTKPBITOU
OpraHH3alIiu.

6 [loHsiTHIE BHYTPEHHETO MAapKETHHTIA.

7 Oranbl CTAHOBJIEHUSI BHYTPEHHETO0 MapKETHHTa.

8. HayuHble KOIBI BHYTPEHHETO MAPKETUHTA.

9 KoHnuenmus BHyTpEHHET0 MApKETUHIA U €€ KIF0UYEBbIE JJIEMEHTHI.

10.  OcHoBHbIE MOTHBBHI MOSIBJICHUS M Pa3BUTHsI BHYTPEHHETO MapKETHHTA.

11. KontpoinbHbie BOpOCH AJis OIHII-0Mpoca:



1.
2.
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12. BHyTpeHHSS KOOpIUHALNS ACATEIBHOCTH (UPMBI
13.  IlonsTHe BHyTpEeHHEU Cpebl

14.  3apmauym BHYTpEHHET0 MapKETHUHIa

15.  Tunsl opraHu3any BHyTPEHHETO MapKEeTHUHTa

Tema 2. BHYTPEHHUE KOMMYHUKAIIUA B OPTAHU3ALIUA
Bomnpoce! 1u1s 00cy:kaenus ( 10KJIaAbI):

Yro co0oii mpeacTaBIsOT 0OCOOEHHOCTH BHYTPEHHUX KOMMYHUKAIUI B OpraHu3aluu?
Onumure MoAeIM KOMMYHUKATHUBHBIX CeTed, OO0ECHeuMBAIOIINX MPOXOXKIECHUE

TFOPU30OHTAJIBHBIX U BEPTUKAJIbHBIX I/IH(I)OpMaI_II/IOHHBIX IIOTOKOB B OpraHu3alu.

3.
4.

Onumure NCUXOJIOrHYECKYIO CTPYKTYPY BHYTPEHHUX KOMMYHHUKAIIUM.
KakoBbl OCHOBHBIE 3Tallbl KOMMYHHMKAIMOHHOI'O IIpoliecca B opraHusauusax? Onummure

CXEMbI KOOpAWHAIIUH.

5.
6.
7.

AHanu3 BHyTpEHHEN cpelibl KOMIIaHUU
Habop xi1roueBbIX BHYTPEHHUX (PaKTOPOB OPraHU3aLINH.
OnpeneneHue CTpaTernueckd 3HAYMMBIX BUJOB JESATEIBHOCTH.

KoHTponbHbIE BOIPOCHI:

[enernpoBanue NOJHOMOYHUIA

OTBETCTBEHHOCTH 3a IPUHATHE PELLIEHUI

Co6op napopManu BHYTPH KOMITAHUH

KopnoparuBHast conuaibHas OTBETCTBEHHOCTh

WuTerparnus noapasieiaeHuit Juist JOCTUKEHUS 00IIUX Lienei

ocouarwhE

B 3T10ii Teme cTyaeHTBHI rOTOBAT pedepaThl MO0 TeMe CHeHUPUKHA MEKKYIbTYPHBIX

KOMMYHUKaIMi BHYTPH pa3HbIX pernoHoB Poccun u ctpan CHI'.

ouarwhE

Tema 3. PASHOBUJHOCTHA KOMMYHUKAIINA B OPTAHU3 AN
Bormpocs! 11 06Cy)aeHus:

1 Onenka nmpodeccHoHaTBHBIX Ka4eCTB COTPYIHUKOB

Ornenka npyrux (He mpodecCHOHATbHBIX) XapaKTEPUCTHK PaOOTHUKA

CrumynupoBanue nMpodecCHOHANTBHOTO U KapbepHOT0 pOCTa IepcoHaa

BHyTpeHHEe O3UIIMOHUPOBAaHUE PYKOBOJICTBA KOMITAHHH

.HazoBurte Hanbomnee BayKHBIE TN TOPHU3OHTAIBHBIX KOMMYHHKALIUH.

JlpuBenute  OCHOBHBIE  XapaKTEPHUCTUKH  3PPEKTHBHBIX M  HEIPPEKTHUBHBIX
MEXJIMIHOCTHBIX KOMMYHHKAIIMIA B OpraHU3aIiu.

B 4em 3akiogaercst posib 00paTHOM CBSI3U B MEXJIMYHOCTHBIX KOMMYHHKAIIHSX ?

KakoBbI OCHOBHBIE IIETTH HUCXOAAIINX KOMMYHHKAIIHNA?

KakoBbI OCHOBHBIE II€TH BOCXOISAIIMX KOMMYHHKAIIAH?

Onummre METO b MOBBIIIECHUS 3P PEKTUBHOCTH BOCXOISAIINX KOMMYHUKAIIUAH.

. Kakue COBPEMCHHBIC KOMMYHHKAIIWMOHHBIC TCXHOJIOI'MU B OpraHU3allii Bbl 3HaeTe?.

KOHTpOJ'ILHBIe BOIIPOCHI:

1. dopmupoBanue HHHOPMAITMOHHON 0a3bl COTPYTHUKOB.
2. BbIsiBIIeHHE OCHOBHBIX MOTHBOB IOBBIILIECHHS TPOU3BOIUTEILHOCTH TPY/a.
3. @opMBI U METOABI TOMYYCHHS HEOOXOAMMBIX MPO(ECCHOHATBHBIX YMEHHH |

HaBBIKOB.
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4. B ueM oTaMuMe BEPTUKAIBbHBIX KOMMYHHUKAIUI OT TOPU3OHTATIbHBIX?

B

Ka4yeCTBe IPAKTHYECKOTro 3aJaHud CTYACHTBI BBINNOJIHAKT MNPOBOAAT
HOCTpaHH'lHBIﬁ TECT KOPIOPATUBHBLIX ra3ert

Tema 4. KOMMYHUKATHUBHBIE IPOLECCHI

Bomnpocsl 115 o0cykaeHus:

o E

®©

10.

11.

12.

13.
14.

15.

KopnoparuBHast KyJapTypa KOMIIAaHUU

IIpupona u xapakTep KOHKYPEHTHOMN Cpejibl BHYTPU KOMITAaHUH.

N3zydenue nyqmux npuMepoB 3(pPpeKTUBHOCTH pabOTHI IEpCOHANa

BrraBiienue crienuduky padboThl OTAEIbHBIX HOAPA3eIeHU KOMIIAaHUN
Wuaukaropsl 3¢pGeKTUBHOCTH pabOThI IEpcoHaIa

MoXHO 1M paccMaTpuBaTh KOMMYHHKATHBHBIM MpOLIECC KaK IOCIEI0BATEIbHO
peasiu3yeMble ATamnbl I[POM3BOJACTBA, MYJbTUIUIMKALMU, PacHpOCTpaHEHUs,
IpuemMa, pacro3HaBaHMs U MCII0JIb30BaHMsI HHGopMauu?

B uem cxoAcTBO U pa3Inyus MEXy MOHATHAMHU «KOMMYHUKATUBHBIN IIpoOLIECC» U
«KOMMYHUKaIUS Kak npouecc»?

Kakue ciocoOs1 nepenaun napopMalyu Bel 3HaeTe?

KakoBel TpeboBaHus K GOpMHUPYEMBIM HHPOPMALIMOHHBIM MaTepuaiam?

[To kakuM KaHaIaM ¥ 3B€HbSIM KOMMYHUKATHBHOH II€TIN pOTeKaeT nHpopMarus?
Kak ob6ecrnieunBaercs npouecc NpoTeKaHus HHPOpMALUY 110 pa3IMYHbIM KaHaJlaM
KOMMyHHKanuu?  KakoBbl  mpeuMyllecTBa M HEJOCTaTKM  KaHAJOB
KOMMYHUKaIUN?

Kakue Buael oOMmeHa uHpopMmanuend HCHOIB3YIOTCI B KOMMYHHKATHBHBIX
npoueccax?

MoxHO J11 00I1IeHHe paccMaTpUBaTh Kak KOMMYHHMKATUBHBIN mporiecc?

[To kakuM KpUTEpHUSIM MOXKHO OLIEHMBATh 3(P(PEKTHBHOCTH KOMMYHHKATUBHOTO
npouecca?

Kaxue BubI apryMeHTaIMi UCTIONIB3YIOTCS] B MEKITMYHOCTHBIX KOMMYHHUKAIUSIX ?

B pamkax naHHOIl TeMBbI CTYJAEHTHI BBINOJIHAIOT padoTy B rpynnax mno paspadorke
BHYTPEHHEH ra3ersl.
KoHTpoJIbHBIE BOITPOCHI:

NS

AHanu3 HanpaBJIeHUN IEATEITHLHOCTH OTIEIBHBIX OAPa3/IeIeHUH U COTPYAHUKOB.
OO0111as1 OlIeHKa CONEPHUYECTBA CTPYKTYPHBIX MOPa3IeICHUM
[TapTHEPCTBO CTPYKYPTHBIX ITOAPA3IEICHUN

HanaxuBanue nHPOpMaMOHHOTO 0OMEHa MEXTy MMOIpa3AeICHUIMHU.
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Ilpunoocenue 1
AHHOTALIUA AUCHUIIJIINHBI

Llenb ocBoeHUS OUCLUUIUIMHBI “BHyTpeHHHE KOMMYyHHKalMu’ - (OpMHUpOBAaHHE Yy CTYIEHTOB
MOHMMAHHUS POJIM U MECTE BHYTPEHHUX KOMMYHUKAIIUN B CUCTEME MEHE/DKMEHTA OpraHU3aliHy.
3a1aun IUCIUILINHBL

. U3y4EHUE CEU(PUKNA BHYTPEHHUX KOMMYHHKAIHI;

. OBJIQJICHUE 3HAHMAMU B cdepe MapKeTUHra, MNPUMEHSEMOro Ul H3yYeHUs
BHYTpPEHHEHN cpelibl OpraHu3aluy;

. pa3BUTHE HABBIKOB 10 (POPMHUPOBAHUIO BHYTPEHHUX KOMMYHUKAIMI TepcoHana;

. (dbopMUpOBaHKE KaHAJIOB pacHpOCTpaHEeHUs] HHPOPMALMN BHYTPH KOMITAHUU;

. (dopMHpOBaHUE NMPAKTUYECKUX HABBIKOB U YMEHHH NPUMEHEHUs MapKEeTHHIOBBIX
MHCTPYMEHTOB JUIs TOBBILIEHUS 3P PEKTUBHOCTH PpabOTHI IEPCOHAIA;

. BOCIIUTaHUE HPABCTBEHHBIX KAYECTB COTPYTHUKOB U COOJIFOJCHUS UMHU 3TUYECKUX

HOPM B COOTBETCTBHM C MUCCHEHN U CTPATEruel KOMITaHUH;

* BbIpa0OTKAa YMEHMH HCHOJIb30BAHUS AHAIWTHUYECKOTO M TBOPUYECKOTO IOAXOJOB JUIS
BBICTPAMBAHUS CHCTEMBl BHYTPEHHUX KOMMYHHKAIIMI B OpraHNU3aluu

3HAaTh:

TEOPETHYECKUE M METOJOJIOTMYECKUE OCHOBBI BHYTPEHHETO MAapKETHHIA; CYIIHOCTD,
coJepXKaHMe, LeNH, NPUHLOUIB U (YHKUHU IpOeKTOB B cdepe pekiambl U CBs3eill ¢
OOLIECTBEHHOCTHIO; CHEU(PUKY KaHAJIOB KOMMYHHKAIIMM B paMKax HMEIOLIErocs MHPOBOTO U
OTE€YECTBEHHOI'O OIIbITA;

YMeTh: BBIABIATH M AHAJIM3UPOBATH TEHIACHLWH YIPABICHHS I[EPCOHAIOM; CO3/1aBaTh
TEKCThl PEKJIaMBbl; OIpPEIENATh MEPCHEKTUBHBbIC HANpaBICHUS B OO0JIACTM MEHEIKMEHTa U
MapKeTHHIa; HCIIOIb30BaTh JKCIEPUMEHTAIbHBIE U TEOPETUYECKUE METO/AbI UCCIECAOBAHUS B
npoeCCUOHATIBHON JEATeNbHOCTH; CO34aBaTh HH(GOPMAIMOHHbIE IIOBOABI s KaMIaHWUN
,JIPHHAMAaTh TBOPYECKHE PELICHUS C YYETOM MUPOBOI'O U OTEYECTBEHHOT'O OIIbITA

Bnanerts:

CHELUAIbHOM TEPMHMHOJIOTHEH; NPUHLIMIIAMM M METOJAMM YIIPABICHUS KpPEaTHUBHOU
palboThl: COBPEMEHHBIMHM METOJIaMU U MHCTPYMEHTAJIBHBIMU CPEJCTBAMU B MPEAMETHOH cdepe;
HaBbIKAMU  OpPraHU3aTOPCKOM  pabOThl, COBEPLICHCTBOBAHMS M  PA3BUTUS  CBOETO
YIPaBIEHYECKOrO TOTEHIIAANA.



